
How to Update your Alerts/Notification Preferences 
Customer must enroll or have an existing account in MyGSWater Customer Account Portal 

 

 
Step 1 

 
Login to “MyGSWater” account portal 
 

 
 

 
Step 2 

 
Click on the “Alert/Notification” link from the Account Summaries page 
 

 
 

  



How to Update your Alerts/Notification Preferences 
Customer must enroll or have an existing account in MyGSWater Customer Account Portal 

 

 
Step 3 

 
Choose the preferred method of communication by Clicking on your preferred 
Notification Type such as Email, SMS (text), or Phone Call, and Click “Save” 
 

 
 

 
Step 4 

 
Update your Contact Information such as Phone Number, Email Address, and add 
Additional Phone Numbers, by Clicking on the “User Settings” tab, update and Click 
“Save” 
 

 
 

 
 
 


